
 
 
 

Panel Hospitals for AIA Health Services  
 
 
 
 
  

KEDAH 
 

1 Kedah Medical Centre 
175, Jalan Pumpong,  
05250 Alor Star 
04-7308878 
 

2 Putra Medical Centre 
888, Jalan Sekerat, off Jalan Putra,  
05100 Alor Star 
04-7342888 
 

3 Pantai Hospital Sungai Petani 
1, Persiaran Cempaka,  
Bandar Aman Jaya,  
08000 Sungai Petani 
04-4428888 
 

4 Metro Specialist Hospital 
1, Lorong Metro,  
08000 Sungai Petani 
04-4238888 
 

 PULAU PINANG 
 

5 Bagan Specialist Centre 
Jalan Bagan 1,  
13400 Butterworth 
04-3322800 
 

6 KPJ Penang Specialist Hospital 
570, Jalan Perda Utama, Bandar Perda,  
14000 Bukit Mertajam 
04-548 6688 
 

7 Gleneagles Medical Centre 
1, Jalan Pangkor,  
10050 Pulau Pinang 
04-2276111 
 

8a Hope Children Hospital * 
25B,C & D, Jalan Gottlieb,  
10350 Pulau Pinang 
04-2286557 
 

8b 66 & 68, Jln Dato Ismail Hashim, 
Sg Ara, 11900 Bayan Lepas 
04-6447557 
 

8c 383-A & 383-B, Taman Meranti, Jalan Perak, 
11600 Pulau Pinang 
04-2281187 
 

9 Hospital Lam Wah Ee 
Jalan Tan Sri Teh Ewe Lim,  
11600 Pulau Pinang 
04-6528888 
 

10 Loh Guan Lye Specialist Centre 
19, Logan Road,  
10400 Pulau Pinang 
04-2388888 
 

11 Pantai Hospital Penang 
82, Jalan Tengah, Bayan Baru,  
11900 Bayan Lepas 
04-6433888 
 

12 Penang Adventist Hospital 
465, Jalan Burma,  
10350 Pulau Pinang 
04-2227200 
 

 PERAK 
 

13 Hospital Fatimah 
1, Leboh Chew Peng Loon, Ipoh Gardens 
31400 Ipoh 
05-5455777 
 

14 KPJ Ipoh Specialist Hospital 
26, Jalan Raja DiHilir, 
30350 Ipoh 
05-2408777 
 

15 Pantai Hospital Ipoh 
126, Jalan Tambun,  
31400 Ipoh 
05-5484333 
 

16 Columbia Asia Hospital Taiping 
5, Jalan Perwira,  
34000 Taiping 
05-8208888 
 

17 Taiping Medical Centre 
45-49, Jalan Medan Taiping 2, Medan 
Taiping, 34000 Taiping 
05-8071971 
 

18 Sri Manjung Specialist Centre 
Lot 14777, Jalan Lumut, 
32000 Sitiawan 
05-6918153 
 

  
SELANGOR / KUALA LUMPUR 

 
19 Arunamari Specialist Medical Centre 

168, Jalan Batu Unjur 1, Bayu Perdana, 
41200 Klang 
03-33243288 
 

20 Assunta Hospital 
Jalan Templer,  
46900 Petaling Jaya 
03-76807000 
 

21 Columbia Asia Hospital Bukit Rimau 
3, Persiaran Anggerik Eria, Bukit Rimau, 
Seksyen 32, 40460 Shah Alam 
03-51259999 
 

22 Columbia Asia Hospital Puchong 
1, Lebuh Puteri, Bandar Puteri Puchong, 
47100 Puchong. 
03-80648688 
 

23 Damai Service Hospital (HQ) 
115-119, Jalan Ipoh,  
51200 Kuala Lumpur 
03-40434900 
 

24 DEMC Specialist Hospital 
4, Jln Ikhtisas, Seksyen 14  
40000 Shah Alam 
03-55151888 
 

25 Gleneagles Hospital Kuala Lumpur 
282-286, Jalan Ampang, 
50450 Kuala Lumpur. 
03-41413000 
 

26 Institut Jantung Negara 
145, Jalan Tun Razak, 
50400 Kuala Lumpur 
03-26178200 
 

27 Kajang Plaza Medical Centre 
36 A-C, Jalan Dato Seri Alagendra 2,  
Kajang Plaza, 43000 Kajang 
03-87397077 
 

28 Kelana Jaya Medical Centre 
No. 1, FAS Business Avenue, 
Jalan Perbandaran SS7, Kelana Jaya, 
47301 Petaling Jaya 
03-78052111 
 

29 KPJ Ampang Puteri Specialist Hospital 
1, Jalan Mamanda 9, Taman Dato Ahmad 
Razali, 68000 Ampang 
03-42702500 
 

30 KPJ Damansara Specialist Hospital 
119, Jalan SS20/10, Damansara Utama, 
47400 Petaling Jaya 
03-77222692 
 

31 KPJ Kajang Specialist Hospital 
Batu 14, Jalan Cheras,  
43000 Kajang 
03-87692999 
 

32 KPJ Selangor Specialist Hospital 
Lot 1, Jalan Singa 20/1, 
40300 Shah Alam. 
03-55431111 
 

33 KPJ Tawakkal Specialist Hospital 
1, Jalan Pahang Barat,  
53000 Kuala Lumpur 
03-40267777 
 

34 Pantai Hospital Ampang 
Jalan Perubatan 1, Pandan Indah,  
55100 Kuala Lumpur 
03-42892828 
 

35 Pantai Hospital Cheras 
1, Jalan 1/96A, Taman Cheras Makmur,  
56100 Kuala Lumpur 
03-91322022 
 

36 Pantai Hospital Klang 
Lot 5921, Persiaran Raja Muda Musa,  
41200 Klang 
03-33742020 
 

37 Pantai Hospital Kuala Lumpur 
8, Jalan Bukit Pantai,  
59100 Kuala Lumpur 
03-22960888 
 

38 Sentosa Medical Centre 
36, Jalan Chemur, Kompleks Damai,  
50400 Kuala Lumpur 
03-40437166 
 

39 Sime Darby Medical Centre Subang Jaya 
1, Jalan SS12/1A, 
47500 Subang Jaya 
03-56391212 
 

40 Sri Kota Specialist Medical Centre 
Jalan Mohet,  
41000 Klang 
03-33733636 
 

41 Sunway Medical Centre 
5, Jalan Lagoon Selatan, Bandar Sunway,  
46150 Petaling Jaya 
03-74919191 
 

42 Taman Desa Medical Centre 
45, Jalan Desa, Taman Desa, 
58100 Kuala Lumpur 
03-79826500 
 

43 Tropicana Medical Centre 
Lot 11, Jalan Teknologi, Taman Sains 
Selangor 1, Kota Damansara, 
47810 Petaling Jaya. 
03-62871111 
 

44 Tung Shin Hospital 
102, Jalan Pudu,  
55100 Kuala Lumpur 
03-20372288 
 

 NEGERI SEMBILAN 
 

45 Columbia Asia Hospital Seremban 
292, Jalan Haruan 2, Oakland Commercial 
Centre, 70300 Seremban 
06-6011988 
 

46 Mawar Renal Medical Centre 
71, Jalan Rasah, 
70300 Seremban 
06-7647048 
 

47 Senawang Specialist Hospital 
234-243, Jln Lavendar Heights 2, Lavendar 
Business Square, 70450 Senawang 
06-6751188 
 

48 KPJ Seremban Specialist Hospital 
Lot 6219 & 6220, Jln Toman 1, Kemayan 
Square, 70200 Seremban 
06-7677800 
 

 MELAKA 
 

49 Mahkota Medical Centre 
3, Mahkota Melaka, Jalan Merdeka,  
75000 Melaka 
06-2813333 
 

50 Pantai Hospital Ayer Keroh 
2418-1, KM 8, Lebuh Ayer Keroh,  
75450 Melaka 
06-2319999 
 

51 Putra Specialist Hospital Melaka 
169, Jalan Bendahara,  
75100 Melaka 
06-2835888 
 

 JOHOR 
 

52 Columbia Asia Hospital Nusajaya 
Persiaran Afiat, Taman Kesihatan Afiat, 
79250 Nusajaya, Johor. 
07-233 9999 
 

53 Hospital Penawar 
15-18, Pusat Perniagaan Pasir Gudang, 
81700 Pasir Gudang 
07-2521800 
 

54 Kempas Medical Centre 
Lot PTD 7522, Jalan Kempas Baru,  
81200 Johor Bahru 
07-2368999 
 

55 KPJ Johor Specialist Hospital 
39B, Jalan Abdul Samad,  
80100 Johor Bahru 
07-2253000 
 

56 Kluang Utama Specialist Hospital 
1, Susur 1, Jalan Besar,  
86000 Kluang 
07-7718999 
 

57 Pantai Hospital Batu Pahat 
9S, Jalan Bintang Satu, Taman Koperasi 
Bahagia, 83000 Batu Pahat 
07-4338811 
 

58 Puteri Specialist Hospital 
33, Jln Tun Abdul Razak (Susur 5), 
80000 Johor Bahru 
07-2233377 
 

59 Putra Specialist Hospital Batu Pahat 
1, Jalan Peserai,  
83000 Batu Pahat 
07-4133333 
 

60 Regency Specialist Hospital 
No. 1, Jalan Suria, Bandar Seri Alam, 81750 
Masai, Johor Bahru 
07-381 7700 
 

 KELANTAN 
 

61 KPJ Perdana Specialist Hospital   
Lot PT 37 & 600, Seksyen 14, Jalan Bayam,  
15200 Kota Bharu 
09-7458000 
 

62 Kota Bharu Medical Centre 
PT 17-184, Jalan Sultan Yahya Petra, 
Lundang, 15200 Kota Bharu 
09-7433399 
 

 PAHANG 
 

63 Kuantan Medical Centre 
No. 1, Jalan Tun Ismail 9, 
25000 Kuantan 
09-514 2828 
 

64 Kuantan Specialist Hospital 
51, Jalan Alor Akar, Taman Kuantan,  
25250 Kuantan 
09-5678588 
 

65 Kuantan Clinical Diagnostic Centre 
A-37, Jalan Dato Lim Hoe Lek, 
25200 Kuantan 
09-5139891 
 

 SARAWAK 
 

66 Columbia Asia Hospital Bintulu 
Lot 3582, Block 26, Kemena Land District, 
Jln Tan Sri Ikhwan, Tanjung Kidurong, 
97000 Bintulu 
086-251888 
 

67 Columbia Asia Hospital Miri 
Lot 1035-1039, Jalan Bulan Sabit, CDT 155,  
98009 Miri 
085-437755 
 

68 Kuching Specialist Hospital 
Lot 10420, Blk 11, Tabuan Stutong Center, 
Jln Setia Raja, 93350 Kuching 
082-365777 
 

69 Miri City Medical Centre 
Lot 916-920 & 1203, Jln Hokkien, CDT 100, 
98009 Miri 
085-426622 
 

70 Normah Medical Specialist Centre  
Lot 937, Sek 30, KTLD, Jln Tun Abdul 
Rahman, Petra Jaya, 93050 Kuching 
082-440055 
 

71 Rejang Medical Centre 
29, Jalan Pedada, 
96008 Sibu 
084-330733 
 

72 Timberland Medical Centre 
Lot 5164-5165, Blk 16, KCLD, Taman 
Timberland, Rock Road, 93250 Kuching 
082-234466 
 

 SABAH 
 

73 Damai Specialist Hospital 
Lorong Pokok Tepus 1,  Jalan Damai,  
88300 Kota Kinabalu 
088-222922 

74 Rafflesia Medical Centre 
Lots 5-8, Millennium Commercial Centre, off 
Jalan Lintas, Kepayan,  
88200 Penampang Kota Kinabalu 
088-272620 
 

75 Sabah Medical Centre 
Lorong Bersatu, off Jalan Damai, Luyang,  
88300 Kota Kinabalu 
088-211333 
 

 

 
Important Notes: 
 

1. All the above Hospitals, except for those marked* are also AIA Designated Day Procedure Centres.  
2. Producing the AIA medical card is not a form of guarantee accepted by the Hospital. AIA Health Services will issue a guarantee letter directly to the Hospital to provide financial assistance for a member’s hospital admission, if 

eligible and subject to the terms and conditions of the relevant member’s policy contract. Issuance of a guarantee letter is a prerogative and a value-added service provided by AIA. 
3. If a member is admitted under a Specialist who is not participating in the AIA Health Services panel, AIA Health Services will not issue any guarantee letter for the admission. Such claims shall be processed on a reimbursement 

basis subject to the benefits covered. Members will have to pay and submit the bill to AIA for claims processing. 
4. Should a member seek medical treatment in any other hospitals not listed above, guarantee letter facility will not be available. Therefore, the claim will be reimbursed according to the terms and conditions of the relevant member’s 

policy contract. Members will have to pay and submit the bill to AIA for claims processing. 
5. Some Hospitals may require deposits upon admission, which are refundable pending guarantee from AIA. This will be used to pay for non-covered items under the policy. 
6. The list of the above Hospitals & participating Specialists are subject to change. 
7. For enquiry, call AIA Customer Service at 1 - 300 - 88 - 1899.   
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